
DJI Care Refresh is a global comprehensive service plan that provides rapid product repairs and replacements for greater 
peace of mind whenever you create.

SCENARIOS

REPLACEMENT SERVICE AND ACCIDENT PROTECTION
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DJI Care Refresh can be bound to your DJI product when it meets one of the following criteria:

Brand new and un-activated product • Gimbal activated within the last 30 days.

1 Year Plan:  12 months of Warranty* and up to 2 product replacements.

2 Year Plan:  24 months of Warranty* and up to 4 product replacements.

*For more information, refer to the DJI After Sales Service Policies.
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DJI Care Refresh is a comprehensive service plan that provides rapid product repairs and replacements in addition to DJI 
Flyaway coverage for greater peace of mind wherever you fly.

SCENARIOS

DJI Care Refresh can be bound to your DJI product when it meets one of the following criteria:

Brand new and un-activated product • Aircraft activated within the last 48 hours.

REPLACEMENT SERVICE AND ACCIDENT PROTECTION

Collision Water Damage Flyaway Natural Wear

DRONES

CARE REFRESH 
BEYOND 48 HOURS?
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1 Year Plan:  12 months of Warranty* and up to 2 product replacements including up to a single Flyaway claim.

2 Year Plan:  24 months of Warranty* and up to 4 product replacements including up to 2 Flyaway claims.

*For more information, refer to the DJI After Sales Service Policies.


